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Types of Customer Service

Welcome to SMART START and to SMART START Customer Service. SMART START provides a number of resources and
services to help you resolve your questions and concerns quickly and efficiently and to optimize your productivity with
SMART START products. This simple Customer Service Guide identifies the two different types of customer service SMART
START offers.

What Is SMART START Customer Service?
Customers can contact Customer Care or Technical Support by phone or e-mail. SMART START provides customer service in
two forms:

« Customer Care—Assistance with administrative issues, product and warranty problems (after first working with technical
support), and consulting services - 866.868.5312

= Technical Support—Assistance by engineers trained in solving technical problems with SMART START products - see flow
chart page 2

Identifying the Service You Need
Before you call SMART START for customer service, determine whether you need Customer Care or Technical Support. See
the details provided below and chose how best we can assist you.

Customer Care

Order Management to determine delivery, shipment and payment including terms and conditions of sale
Questions regarding your entitlement to use technical support

Questions concerning your entitlement to warranty

Request for documentation

Consulting and advice on product application for optimum performance
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To contact Customer Care by phone or email use 866.868.5312 or info@carwashcmi.com

Technical Support

Dedicated Technical Support Engineers for 24 X 7 Response

Phone Support from engineers trained in SMART START applications and products

Access to SMART START customer data base with complete as built reference prints

Remote diagnostics and resolution of problems from the desktop (when site is configured to allow access)
Technical Service engineers available to be called upon for emergency field service and scheduled field service.
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To contact Technical Support see Flow Chart Page 2
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Technical Support Flow Chart

Technical Service
Requirement

YES Primary Contact Backup Contact

Y .
Normal Business Hours

Nights and Weekends
During
Installation or
Startup?

Rockwell Automation - Eric Dettling Technical Support
Office : 440.646.7205

Cell: 216.224.3385 440.431.2500 Auth # 341216

NO + Purchased from Distributor Backup Contact

Primary Contact

NO + Purchased from
SMART START RA

Emergency

s U YES | Local Distributor

Be prepared to provide your
Sales Order Number (S.0.)
located on the Rockwell Data Tag
usually mounted on the exterior of
the panel enclosure

NO

v

Local Distributor

Emergency
post Start Up?

Rockwell
Automation

S.0.:01CL-JXKD79
. JXKD
W/E: JXKD79
Input: 480 VAC #### Amps 3Ph 60Hz
Output: 480 VAC  40Amps

NO

|

SMART START
866.868.5312
info@carwashcmi.com

Be prepared to provide your
Sales Order Number (S.O.)
located on the Rockwell Data Tag
usually mounted on the exterior of
the panel enclosure

Short Circuit Sym. Amps: 65,000 rms,

]
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Notes:

1. Rockwell Field Service: Technical service engineers are available to be called upon for both emergency field service
and scheduled field service. Rates and terms will be described to you by Emergency Technical Support. Payment is
credit card only.

2. Warranty: Parts are warranted for one year from date of invoice. See Terms and Condition of Sale at
http://carwashcmi.com/resource-center
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